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“We didn’t realise we were making memories. We just knew we were having fun.” Winnie the Pooh

It is often the case that it is only upon reflection when the true value of something becomes apparent. Amidst 
the busy pace of day to day life for families with young children, this couldn’t be truer.

At Playgroup WA we have the privilege of seeing the true value of the time spent by Western Australian 
families with young children attending playgroup regularly. Every week thousands of young children, with 
their carers, attend a form of playgroup throughout WA – having fun, making memories, building friendships, 
connecting their communities and supporting their families and each other.

There is no shortage of research to show us that play is important for a child’s development. Play is at the heart 
of playgroup. Play within playgroups features in the many stories you will read in this annual report of the work 
undertaken by Playgroup WA over the last year. By bringing families together week after week to play and 
enjoy experiences together with their children, playgroup is uniquely placed to tackle the ever-increasing issues 
of social isolation and disconnected communities and to discover the real value in playgroups.

It is fair to say that these are the things the Board and staff have been considering as we commenced the 
strategic planning process to review and update our 2015-18 strategic plan. What are the needs of families, 
young children and their communities into the future and how are we best placed here at Playgroup WA to 
support them? How can we ensure that the current generation of families with young children are able to be 
involved in the wonderful – and vital – world of playgroup? We will be working through the planning process 
over the remainder of this year and look forward to bringing a revised plan to our members and stakeholders 
soon after.

At the Board level, we have had a few changes this past year. We farewelled our longest serving Board 
member, Nicole Kerr, in October 2017 and we take this opportunity to thank her again for the 11 years of 
dedicated service to the Board. In May, we welcomed two new Board members, Shirley Goodwin and Emma 
Majstrovich, who have commenced their roles with enthusiasm. 

As always, I would like to conclude my report by giving thanks, on behalf of the Board, to David and the team 
for their passion and dedication to everything they do for Playgroup WA and those we serve. A big thankyou 
to my fellow Board members for volunteering their time to provide ongoing support and guidance to Playgroup 
WA.

Wishing all of our playgroup families a wonderful year ahead. Thank you as always for making playgroups what 
they are.

Leanne Gordon
President

President Report 2018
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It is hard to believe that I have now had the privilege of being the Playgroup WA CEO for over ten years. 
Ten years is a good chunk of time to observe and identify change and being so linked to  family and 
societal expectations, playgroup reflects that change. The biggest change that I have observed is the 
growing involvement of the paid professional into children and family lives. 

This involvement occurs at multiple levels but essentially involves typical middle- class families 
increasingly parting with money in exchange for things they had previously undertaken themselves. 

These types of opportunities for families have rapidly increased in recent years and raise serious questions 
about the nature of parenting and the future of playgroup. Why do an increasing number of people believe 
they need professional help to introduce a child to sports and movement? What does the increasing 
amount of adult controlled classes do for children’s development and the concept of child directed play? 
How do we best compete with for profit businesses? Are these activities in children’s best interests and 
how do we know? These are big questions because how people spend their time and resources in relation 
to children are potentially big influences on population child development and well-being.

All of this has obvious implications for community playgroups which rely on the goodwill, confidence, 
experience and time of parents and carers.  

When you consider the information technology and social media revolutions that have been occurring 
at the same time all of us who are interested in the wellbeing of children and families really need to 
start making sense of these changes, what they mean for our work and the role we play into the future. 
We know more about the importance of relationships to child and parent well-being than ever before 
and social isolation is increasingly recognised as a significant public health issue. We have anxiety and 
depression on the rise for both adults and children and their long-term consequences better understood. 

Playgroup WA believes in parents and families. We believe that parents and families have strengths 
and knowledge and skills and we will continue to strive to create opportunities for people to build 
relationships and celebrate playfulness that is driven by children’s sense of discovery and wonder. High-
quality playgroups, be they community playgroups run by parents or  professionally facilitated, should 
always be looking to build on the skills and energy of parents and carers.

I am very proud to say that the people that work at Playgroup WA demonstrate this belief in parents and 
carers on a daily basis in their interactions in person, by phone or email. We actively think about whether 
we are building capacity or creating dependence and we have witnessed the amazing abilities and 
commitment of WA playgroup families for 46 years. May we continue to be inspired for many more.

 

David Zarb
CEO

CEO Report 2018
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Community playgroups continue to represent the 
largest number of playgroups in WA.  They can range 
from three families with one session a week, up to 
200 family members and multiple sessions per week.  
There are over 400-member playgroups operating 
over 1,000 playgroup sessions a week across the 
state.  They are run by families for families and are as 
varied as the families who attend.

Playgroups are a place where families can enjoy 
seeing their children learning through play and 
developing their social, emotional, cognitive 
and physical skills.  Importantly they are also a 
place where children and families build lifetime 
friendships and locally based social networks where 
families are there to support each other.  We know 
from our annual survey and conversations with 
playgroup families that playgroup is highly valued by 
participants across the state.

To support community playgroups, Playgroup WA 
provides advice and resources to assist families 
to establish and operate their own playgroup.  
This support is partially funded through our 
family membership fees; funding from Playgroup 
Australia, under the Department of Social Services 
Family Support Program; and the Department of 
Communities through their Sector Support Program.

Continuing from last year, we worked with the 
committees of incorporated playgroups to assist 
them with the new Incorporations Act.  We 
are pleased to report that nearly all of our 170 
incorporated playgroups have transitioned to the 
new Act and have new constitutions in place aligned 
with the new model rules.

Over the last year, our Development Officers 
continued to contact and visit as many community 
playgroups as possible to connect with the groups 
and ensure they know what services we can provide 
and that we are here to help.

Community Playgroups

PLAYGROUP WA ANNUAL REPORT 2017/18
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“I have been taking part in a Intergenerational playgroup with my son, it has been very 
rewarding experience to  bond with some the seniors, and share with them time.”

“Playgroup assists my grandchild to socialize and to share.   
Plus it is enjoyable for me as a grandmother”

“I feel amazingly blessed to have access to a wonderful Playgroup which is near to me and my grandchildren 
and we all enjoy and benefit from our weekly sessions which are enriching in multiple ways.” 

Intergenerational  
Activities Service

The Intergenerational Activities Service has 
continued over the last year to bring seniors 
and families with young children together to 
interact through play at playgroups and local 
community events.  The program is funded by 
the Department of Communities and aims to 
bridge the gap between generations to foster 
understanding and respect.

We partner with a range of other services and 
organisations, including aged care services 
to support intergenerational playgroups.  
Currently there are over 20 such groups 
operating.  Intergenerational playgroups 
operate in a range of settings including day 
centres, retirement villages and in residential 
care.  At an intergenerational playgroup, 
families participate in the management of the 
playgroup but there is the added dimension 
of staff from the hosting senior’s services.  
They tend to be small intimate playgroups 
and are an opportunity for people without 
extended family to connect with older 
generations.  In addition, Playgroup WA 
facilitates one Intergenerational Playgroup 
every six months in different sites around 
Perth.  After six months we transition the 
playgroup to a community playgroup model 
and move on to find new sites to establish 
more intergenerational playgroups.

Playgroup WA, also partners with local 
government authorities and other agencies 
such as the Perth Zoo, the Maritime and 
Freshwater Museums, and Community 
Gardens to hold large and small events.
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Road Aware Parents Smart  
Steps Program

Playgroup WA continued to promote road safety 
messages around passenger, pedestrian and driveway 
safety.  Using our suite of communication platforms, 
we deliver regular safety tips and strategies to 
encourage parents and caregivers to model safe 
practices and to provide advice on how they can 
teach their children about road and pedestrian safety.

In the last year we also delivered play-based 
workshops to families and children at playgroup to 
demonstrate activities to teach young children about 
pedestrian and road safety.

The Smart Steps program is funded through School 
Drug Education and Road Aware (SDERA).  SDERA is 
a major sponsor of Playgroup WA’s Annual Fun Day.

Enhanced Transition to School Project 

Thousands of children transition to school every 
year.  This project aims to enhance that transition by 
cultivating connections between families and schools 
though playgroup.  This can be establishing playgroups 
on school sites or building stronger relationships 
between community playgroups and their local school.

After 4 years, there are 84 new community playgroups 
with 92 sessions established on school sites; most of 
these are in the public-school sector.  Two playgroups 
were recently established in Education Support Centres/
Schools and are for families who have children with a 
disability.  

Forty-eight schools now have ongoing relationships with 
local community playgroups.  These connections include 
playgroup participation at school events such as Book 
Week and Easter parades, attending school assemblies 
and opening up the school library to playgroups with 
special collections of books for pre-schoolers.  The aim is 
to support the later transition of families to school.  

We also have a suite of play activities for families to use 
at home and playgroup.

The project is a partnership between Playgroup WA and 
the school sector across the State.  It includes Playgroup 
WA, the Department of Education, the Department of 
Communities, the Association of Independent Schools, 
and the Catholic Education Office.

It was initiated as part of the National Partnership on 
Universal Access to Early Childhood Education and is 
funded by the Australian Government in partnership 
with the Western Australian Government through 
the Departments of Education and Department of 
Communities.

“Playgroup is our social, fun, educational  
outing and we love it!”
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Playgroup WA operates several programs based on 
the Supported Playgroup Model.  Through these 
programs paid facilitators coordinate the playgroup 
planning and activities and arrange parenting 
support, workshops, information and referrals.  
The facilitators role is also to ensure activities are 
developmentally appropriate and that families feel 
welcome and included.

PlayConnect Program - Supporting 
children with autism and their families

PlayConnect Playgroups are for families with a child 
aged from 0-6 years who has Autism Spectrum 
Disorder (ASD) or displays ASD-like behaviours.  
The playgroups meet weekly for two hours with 
a paid facilitator who works collaboratively with 
families to coordinate playgroup activities suitable 
to the individual needs of the children attending.  
The program is flexible and tailored to ensure it 
meets the needs of the families and children.

At PlayConnect playgroups, participants can draw 
upon the shared experiences and knowledge of 
others who have a child with ASD.  There is no 
requirement for a child to have a formal diagnosis, 
as such families can also learn from others who 
have already navigated their way through the 
diagnosis process.  Importantly, PlayConnect 
playgroups offer a safe, understanding environment 
for the children to learn to socialise with other 
children and to make their first friendships.

The funding for the PlayConnect program is a 
component of the Federal Government’s Helping 
Children With Autism initiative.  Playgroup 
Australia coordinates the program across Australia 
in partnership with each State or Territory  

Playgroup Association. 

Currently we have groups operating in Balcatta, 
Whitfords, Forrestfield and South Lakes.

Perinatal Mental Health Programs

Playgroup WA continues to deliver perinatal 
mental health services through the Mother Baby 
Nurture (MBN) Program, for women at risk of or 
experiencing Perinatal Depression (PND) and/
or anxiety.  Mother Baby Nurture is a 10-week 
program for mothers and 0 to 6 month old 
babies that focuses on enhancing mother baby 
relationships in a safe, confidential and accepting 
environment.  The groups are intimate with a 
maximum of 7 participants.  MBN groups operate 
with two facilitators; with specialised training (and 
where possible with lived experience) in perinatal 
and infant mental health.

The program provides a safe and supportive 
environment where mothers and young babies 
can spend positive time together through play.  
Whilst the groups aim to enhance the mother/child 
relationship, they also provide a nurturing space 
for women to establish vital social connections to 
help reduce the sense of isolation that they can feel 
when experiencing PND.  

Participants can develop long-term friendships, 
locally based social networks and peer support.  
The wellbeing of participants is also supported 
through the provision of referrals and information 
about other local supports and services.

Over the last 12 months 4 Mother Baby Nurture 
Programs were run in the Midland and Ellenbrook 

Supported Playgroup 
Program Area
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areas and funded by the Swan Alliance; made up of 
Mission Australia, Ngala and Anglicare as part of the 
Department for Social Services Communities for 
Children program.

A further program was run in the northern suburbs 
of Perth through funding from Ngala.

A pilot MBN program for young Aboriginal mothers 
and their infants was also established in the 
Koongamia area through a partnership with the 
WA Primary Health Care Alliance (WAPHA) Swan 
Alliance and Playgroup WA.  The aim was to explore 
the effectiveness and feasibility of adapting MBN 
for Aboriginal mothers and their babies and was 
conducted over a period of 7 months.

Armadale Family Support Network 
Playgroup 

The partnership between Playgroup WA and RUAH 
Mental Health has, over three years, delivered a 
supported playgroup to families who need extra 
support around mental health and wellbeing.  
Over that time the playgroup was facilitated by 
a playgroup support worker and mental health 
worker.  It was not intended to be a therapeutic 
service.  Using the playgroup model, enabled 
Playgroup WA and RUAH to provide a safe and 

inclusive environment where mothers could feel 
comfortable sharing their stories and experiences 
of parenting with a mental health issue.  The peer 
support gained at playgroup was a key outcome of 
the program. 

Multicultural Playgroup

This year our multicultural playgroup in Malvern 
Springs, Ellenbrook continued to bring together 
people from a range of different cultures and 
nationalities.  The playgroup supports families from 
Africa, China, Japan, Croatia, Spain, Greece, Arabia 
as well as Australian born families.  The playgroup 
is a welcoming and inclusive place where families 
and children can meet other local families to play, 
socialise, share and learn about their local area.  It 
continues to bring an intergenerational dimension 
with visits from local seniors who join the playgroup 
to enjoy spending time with the families and 
children.

Playgroup WA is funded to provide this service 
through the Swan Alliance - made up of Mission 
Australia, Ngala and Anglicare - as part of the 
Department for Social Services Communities for 
Children Program in the Swan region.
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Aboriginal 
Programs

Playgroup WA continued to provide access to 
Supported Playgroups for Aboriginal families 
living in the Wheatbelt and Ngaanyatjarra Lands.  
The program is funded by the Prime Minister 
and Cabinet under the Indigenous Advancement 
Strategy which aims to enhance child development; 
school readiness; and the capacity of parents to 
support their children’s learning.  It also aims to 
increase employment of local Aboriginal community 
members.

Ngaanyatjarra Lands

The partnership between Playgroup WA and the 
Ngaanyatjarra Shire once again delivered playgroup 
to families living in remote communities near the 
border of Western Australia and the Northern 
Territory.  Despite the challenges of working in 
remote areas in the last 12 months the program 
delivered playgroup sessions in the communities 
of Warburton, Blackstone and Jamerson and 
Warakurna. 

The program continues to deliver playgroups 
to well over 100 families and children across 
the Lands and to encourage families to attend 
playgroups when they are travelling through the 
Lands.

Once again, Playgroup WA staff were privileged 
to be able to travel out to the Lands to provide 
support to the Playgroup Support Workers and 
to meet with the local families attending the 
playgroups.

The Wheatbelt

Partnerships with local schools in the Wheatbelt 
continue to support Playgroup WA to operate 
playgroups across the Wheatbelt.  In the last 
year we continued to have groups operating 
in Quairading, Pingelly and Goomalling.  The 
playgroups continue to be an important service to 
local Aboriginal families as they can be reluctant to 
join the local community playgroups and there are 
few local alternatives available.

Feedback from families is very positive and 
illustrates the value playgroup has for families.  
The playgroup families also had opportunities to 

participate in wider community and school events.

Aboriginal Play and Learning Network

Playgroup WA continues to support the WA 
Aboriginal Play and Learning Network.  The 
network has over 85 members from a range of 
organisations including Aboriginal Corporations, 
health services, local government, primary schools 
and other not for profit services.  The network 
meets four times a year as a support for staff - in 
particular Aboriginal workers - who work with 
Aboriginal families and children 0 to 5 years of 
age.  Meetings are held at different sites across 
the Perth metropolitan area to ensure members 
have opportunities to attend meetings and to allow 
organisations to show case their services.

“Love Playgroup - it is the one activity that has been 
consistent (and prioritised to attend) over the last  
3 years”



Regional Tours

This year regional tours started in August with a 
trip to the north in the Kimberly region visiting 
playgroups in Broome and Derby.  In October 
members of the development team visited 
southern parts of the state to hold ‘Bring a 
Grandparent to Playgroup’ events at playgroups 
in Esperance, Salmon Gums, Ravensthorpe and 
Hopetown.  We also took the opportunity to touch 
base with the committee members to offer support 
if needed.

In February the team headed to the Midwest calling 
in on Little Xavier’s Playgroup at St Francis Xavier 
Primary School, Rainbow Playgroup, Drummond 
Cove Playgroup, Mullewa Playgroup and the 
Geraldton Community Playgroup.  Development 
officers also made best use of the trip to meet with 
staff at the local Council and local schools.

During April development officers travelled to 
the Goldfields to continue our sponsorship of the 
Kidsfest under 5 zone in Kalgoorlie.  This event has 
been running for several years and continues to 
attract large crowds bring local families together for 
fun and play.  We also use it as an opportunity to 
touch base with community members to promote 
the local playgroups and model play ideas to 
families.

In May Playgroup WA staff travelled to the 
Ngaanyatjarra Lands to visit playgroups living 
in remote communities near the border of 
Western Australia and the Northern Territory.  

12 PLAYGROUP WA ANNUAL REPORT 2017/18

Regional Work

 
Once again, the Playgroup WA development team 
headed out to the regions to visit playgroups and 
catch up with our regional playgroup members.  
We also continued to operate two regional offices.

South West and Great Southern

The South West office has been open for seven 
years and operates out of Bunbury and the Great 
Southern office in Albany is now in its fourth 
year of operation.  The regional staff working 
out of these offices connect with the community 
playgroups to offer support where needed.  This 
means that much of their time is spent on the road 
visiting playgroups across their respective regions.  

The development officers use their time with 
playgroups to speak with members; model new 
play ideas; provide general support to committees 
where needed; and hold playdays; with messy 
playdays being a particular favorite with families.  
The development officers also join in community 
events and partner with other agencies to hold 
locally based events for playgroup families.
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Although these trips involve long drives between 
communities, starting with a ten-hour drive from 
Kalgoorlie to Warburton, it is always very rewarding 
to see and speak with the local Aboriginal families 
attending the playgroups. 

Closer to home, in May, development officers 
met with playgroup members in Gingin, Cunderin, 
and in the Mandurah suburbs of Greenfields and 
Lakelands.

Our final tour of the year in June was a trip to the 
Gascoyne region visiting playgroups in Carnarvon, 
Exmouth, Useless Loop, and Denham to hold 
playdays and meet with committee members.

13

“Playgroup is an important resource to our community that allows carers and their 
children to interact with others in a neutral and safe environment whilst providing a 
range of different and interesting resources to engage the children in play.”
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A highly engaged audience saw Playgroup WA’s 
facebook base exceed 13,000 people and our 
monthly eNewsletter and solus emails have also 
continued to grow in the past year. 

Playgroup WA’s blog continues to publicize 
articles and stories from staff, playgroup 
members and third parties alike. 

The Playgroup WA website performed well 
over the past year, particularly when Playgroup 
WA were on the Brownes Dairy Milk labels 
in February 2018. This saw our traffic double 
over the following months as we offered a 
competition as part of the Brownes Dairy 
campaign. The most highly visited page is still 
find a playgroup with over 1,000 searches per 
month.

PLAYGROUP WA ANNUAL REPORT 2017/18

Events & 
Communications
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• Anglicare WA
• Awesome Arts 

Festival
• Australian Digital 

Health
• Brownes Dairy
• Child Australia
• KidzaBuzz
• Meerilinga
• Ngala
• Parenting 

Connection
• Perth Zoo
• Royal Life Saving 

Society WA

• Rottnest Express 
& Rottnest Island 
Authority

• Seashells Resort
• Scitech
• SDERA
• Telethon Kids 

Institute
• Whiteman Park

… and all our advertisers.

Thank you

Annual Fun Day

This year our annual member celebration was held 
on 14 November 2017 in Madely. More than 3,000 
Playgroup WA members enjoyed the Farm theme 
including an muddy race, messy play, toddler sports 
activities and lots of playgroup fun. Thank you to 
SDERA (School Drug Education and Road Aware) 
for supporting this event, as per previous years.

World’s Biggest Playgroup Day

Playgroup WA’s flagship event - the World’s Biggest 
Playgroup Day was held on Wednesday 14th March, 
2018 at Whiteman Park. Thousands of happy little 
superheroes in bright red capes enjoyed a host of 
interactive play hubs, stage entertainment, roving 
performers, animal encounters and engaging 
activities. Our lead sponsor Brownes’ Dairy brought 
Jersey the Cow for milking demonstrations and 
provided milk and yoghurt samples from their 
new range. This year more than 30 community 
organisations joined our event providing the 3,000 
plus families who attended with access to a wealth 
of knowledge on parenting and child development. 
The event continues to be a big hit with families 
with survey participants recording high levels of 
satisfaction and enjoyment from this free community 
event. 

Partnerships

Thank you to our partners, sponsors and 
advertisers for their continued support over the 
past year, enabling Playgroup WA to promote our 
important messages throughout Western Australia 
to ensure we keep making playgroups happen. 

Member Communications

Over the past year Playgroup WA has continued to 
strengthen its marketing communications with a 
strong focus on providing members with relevant 
and informative information.  
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Annual Playgroup WA  
Membership Survey key findings:

• Rottnest Express 
& Rottnest Island 
Authority

• Seashells Resort
• Scitech
• SDERA
• Telethon Kids 

Institute
• Whiteman Park

84.25% 

building new  
friendships

68.19% 

spending special 
time with their 

children

86.77% 

building  
stronger social 
connections

73.70% 

having fun at 
playgroup

Developed  
social skills

Physical play 
opportunities

Imaginative/
pretend play 
opportunities

Taking turns/
sharing

Development of 
fine motor skills

96% agreed that their childen benefit 
from attending playgroup, mainly via:

Respondents 
agreed that they 
benefit from 
playgroup via:

This year’s November-run Membership Survey attracted over 695 
respondents, providing Playgroup WA with valuable feedback on the 
benefits of playgroup and our service delivery.



Strategic Plan 2015 - 2018

Our Vision

Is that the people of WA value playgroups.

Our Purpose

Is to support all young children, families and communities to enjoy, learn and  
grow together through playgroup.

We Value:

• The role of parents, families and community in supporting the wellbeing of young children
• The importance of play
• The role of playgroup in supporting families with young children
• The enrichment of communities through playgroups

Our Strategic Objectives:

To be recognised as a leader and expert in our field

Strategies:

• Build on strategic partnerships with stakeholders
• Influence and advocate on government policy
• Enhance the evidence base for the value of playgroup
• Increase Playgroup WA’s profile

To promote and grow active participation

Strategies:

• Attract, retain and support all members
• Build the capacity of community and supported playgroups to provide support to local families 

and communities 

To broaden access to playgroups

Strategies:

• Increase playgroup access and support for all families who experience barriers to participation
• Maintain a focus on participation opportunities for Aboriginal families
• Improve playgroup access and support for families in regional and remote areas
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Playgroup WA
Tel: 08 9228 8088 or 1800 171 882  

Fax: 08 9228 3203 Web: www.playgroupwa.com.au

Office Hours: Monday to Friday, 9am to 4.30pm


