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President’s Report 2019
“If you never did you should. These things are fun, and fun is good”
Dr Seuss
It is exciting to see the fun that fills the pages of this Annual Report, just as it does when our playgroup
families meet each week across Western Australia.
At this time each year, we have the joy of reflecting upon the year that was. As you read through this
report, it is clear how the dedication and passion from the team at Playgroup WA allows us to fulfill our
enduring commitment to support young children, families and communities in their playgroup experience.
Thousands of WA children and families come together every week and benefit from the playgroup
experience. The enjoyment and connection; the growth and development from play; and the critical
support network enabled through playgroup.
During the past year, the Board and staff have spent considerable time considering the future, strategic
direction for Playgroup WA. We have considered the timeless realities and needs of children, families and
communities within the context of new, modern challenges in parenting and life. We remain committed to
our goals to provide exceptional support our current members whilst promoting and growing participation
and access to playgroups within our communities. Additionally, we are exploring opportunities to leverage
our strong relationships and reputation to provide even greater support to families with young children in
Western Australia.
At the Board level, we have had a few changes this past year. Melissa Roberts resigned after almost 5
years, and Julie Kirby resigned after almost 8 years. Over this time both Melissa and Julie’s contributions
to the Board have been exceptional, taking on a number of extra roles, with Julie our most recent
Treasurer. Emma Majstrovich also stepped down from the Board during the year. We thank Melissa, Julie
and Emma for their time and commitment. The Board are currently recruiting for new members.
As always, I would like to conclude by saying thank you, on behalf of the Board, to David and the team for
everything they do for Playgroup WA and those we serve. A big thankyou to my fellow Board members for
volunteering their time to provide ongoing support and guidance to Playgroup WA.
Wishing all of our playgroup families a fun-filled year ahead.

Leanne Gordon
President
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CEO’s Report 2019
This time last year I spoke about some of the ways that modern parenting has changed and the
implications of those changes for community playgroups. Over the past year we have done much thinking
and talking and exploration about the future of playgroups at the same time as continuing to provide
support and deliver services.
We have engaged in some serious reflection and crystal ball gazing and come to some deceptively
simple conclusions. The core aspirations of playgroup have always been to connect: children, families
and communities through play. An understated outcome of those connections has been increasing family
engagement with local services and information. We know that many playgroups actively work with local
services and we know many services that work well with local playgroups. We also know that families
learn from, support and inform each other.
It is no surprise to those who participate in or work with playgroups that a growing body of research over
the past decade has consistently shown that children who go to playgroup are better prepared for school
and that families that go to playgroup are more likely to access appropriate services and more likely to feel
connected to their local communities.
We also know that these connections are largely based on relationships between people and the
efforts of individual playgroups and individual service staff. As such these connections remain fragile
and inconsistent, dependent as they are on individuals. As the awareness of place- based approaches
continues to grow, we believe it is long past time that community playgroups were given the recognition
they deserve as the largest volunteer activity involving families with young children. Playgroups also
deserve more credit for the contribution they have made and the additional contributions they could
make to help provide nurturing local environments for children and families in Western Australia.
As you read this report you will also see that amongst our deliberations, we have also had to keep doing all
our day to day work of supporting playgroups, delivering supported playgroups, running our Mother Baby
Nurture groups and promoting intergenerational activities. Our thanks to the agencies and Departments
that entrust us with resources to undertake this work and the growing number of partners who are
working with us to find creative and collaborative ways to support children and families.
To the staff and Board who have been juggling the now and the future I say thank you for your ongoing
support and commitment.

David Zarb
CEO

PLAYGROUP WA ANNUAL REPORT 2018/19

55

Community Playgroups
Community playgroups, led and driven by families
with young children, remain the largest group of
playgroups in WA. They range in size from three or
four families meeting once a week, to large groups
with over 100 family members, offering multiple
sessions per week. During 2018/19, 12406 families
particpated in community playgroups with over
1100 weekly sessions taking place. The character of
playgroup is as varied as the families who participate.
Raising children in our modern world is both
challenging and rewarding but made so much easier
through the support of other families. Playgroups
are a place where families can enjoy seeing their
children learn through play and develop their social,
emotional, cognitive and physical skills. Importantly
they are also a place where children and families
build lifetime friendships and benefit from vital
peer support. This was evidenced in this year’s
member survey completed by over 700 respondents.
82.6% indicated they had built new friendships and
stronger local connections; 72.5% indicated they had
increased confidence in parenting and knowledge
of child development as a result of participating in
playgroup.
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To support community playgroups, Playgroup WA
provides advice and resources to assist families to
establish and operate their own playgroup. This
support is partially funded through our family
membership fees, funding from Playgroup Australia,
under the Department of Social Services Family and
Commuites Program, and the WA Department of
Communities through their Sector Support Program.
Continuing from last year, we worked with the
committees of incorporated playgroups to assist
them with the new Incorporations Act. Almost all of
our 178 incorporated playgroups have transitioned
to the new Act and have new constitutions in place
aligned with the new model rules.
Over the last year, our Development Officers
continued to contact and visit community playgroups
across the state, linking them with useful resources
and supporting playgroups to provide welcoming
playful environments for families to meet.

Intergenerational
Activities Service
The Intergenerational Activities Service, through
funding from the Department of Communities,
continues to bring together seniors and families
with young children together to interact through
play at playgroups and events. These activities
help to bridge the gap between generations,
rebuilding a sense of community, understanding
and respect for both older people and young
families.
Playgroup WA partners with multiple aged care
service providers, to support intergenerational
playgroups operating in day centres, retirement
villages and residential aged care facilities.
Currently there are 12 groups operating. At
an intergenerational playgroup, families work
alongside the staff of the hosting aged care
service to manage the playgroup. They tend
to be small intimate playgroups, providing
opportunity to develop genuine friendships
and relationships across generations. Families
without extended family particularly appreciate
the opportunity for their children to develop
relationships with community Elders.
Playgroup WA facilitates one Intergenerational
Playgroup every six months in different sites
around Perth. After six months we assist the
group to become an independent community
playgroup. In the last year Playgroup WA has
facilitated Intergenerational playgroups at Aegis
Shawford Lodge and Aegis Hilton Park. We
have also partnered with Hilton Harvest and
Bentley Community Gardens, the Perth Zoo
and Alzheimer’s WA to hold intergenerational
community events.

“Having no family in Australia, I am particularly thankful that
my son has the opportunity to meet and engage with grandparentlike figures at our Intergenerational Playgroup. These playgroups
are a genius idea, benefiting all involved. 5 stars!”
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Enhanced Transition to School Project
The ETTS Project is now in its fifth year and is part of a
state-wide strategy to improve educational outcomes
through enhanced school transition. This is achieved
by strengthening relationships between playgroups
and schools, including establishing and developing
community-led playgroups on school sites, and
providing evidence-informed information and resources
to enhance home learning environments.
This year we have nearly 140 community-led playgroups
in schools offering 190 playgroup sessions. In addition
to establishing new playgroups in schools we have also
assisted schools in transitioning school-run playgroups
into community-led playgroups run by parents
themselves. We continue to facilitate links between
schools and local community playgroups. For instance,
some schools are now providing book collections
suitable for under 3-year olds at their school libraries for
the local playgroup to access. Others are now inviting
the local playgroup to special events at the school such
as Book Week events and parent workshops.
The ETTS team has developed a range of play resources
graded for babies, toddlers, 3-6-year olds, and for
playgroups with multi-age groups, addressing different
play types and developmental domains. We continue
to promote and demonstrate these play activities
during playgroup visits and events, and at professional
conferences and through Playgroup WA’s marketing
channels. Our Play Ideas page is the most visited page
on our website.

of Education, the Department of Communities, the
Association of Independent Schools, and Catholic
Education WA.
We look forward to furthering our contractual
partnership with the WA Department of Education into
2020 and beyond.

Lotterywest Grants
Playgroup WA with the support of a grant from the
WA Government through Lotterywest is now able to
offer financial support to community playgroups across
the state. Funding of between $500 and $15,000 is
available to support community playgroups to purchase
toys, educational resources and portable equipment.
Applications to Playgroup WA opened in August 2018
and the first grant approval occurred on 28 September
2018. Between September 2018 and June 2019,
Playgroup WA received 42 grant applications, and
awarded funding to the value of $172,400.
Playgroup WA values the additional opportunity for
engagement with community playgroups resulting
from administering the Lotterywest Grant funding. Our
Development Officers are able to work alongside each
playgroup in developing their proposals, based on the
specific child and adult needs, aspirations and context of
the particular group.

The ETTS project was initiated by the WA Steering
Committee on Universal Access to Early Childhood
Education and Care with funding from the Australian
Government. It is delivered by Playgroup WA across the
State school sector in partnership with the Department

“I’ve thoroughly enjoyed my playgroup
time and have made some lifelong friends
and felt supported by other mums”
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Supported Playgroups
Playgroup WA operates several supported
playgroups. The playgroups aim to provide
opportunities for families that might experience
barriers to community participation to engage in a
regular playgroup program. Through these programs
paid facilitators coordinate the playgroup activities
including welcoming families and helping them to feel
included and informed; planning and implementing
culturally and developmentally appropriate activities
and experiences; and linking families to other
services and support in the local community including
parenting and early intervention support.

PlayConnect Program
PlayConnect playgroups support families with
children 0 to 6 years with autism or similar
communication needs. The groups welcome families
with a child with Autism Spectrum Disorder (ASD)
or with needs related to Autism Spectrum (ASD),
developmental delays in communication and social
skills and/or behavioral and sensory issues. A formal
diagnosis of ASD is not required in order for a family
to attend a PlayConnect playgroup. Siblings aged
0-6 years and extended family are welcome to
participate.
Play Connect playgroups are led by an experienced
and skilled facilitator and provide flexible play
opportunities tailored to the special needs of
the children attending each group. An important
aspect of the program is to build support and social
networks between parents and caregivers. Through
facilitated discussion, parents and carers are able to
share stories, advice and information. PlayConnect
facilitators also provide quality information about
Autism support services and processes.
PlayConnect playgroups meet weekly in school
terms for around two hours. In this past year Play
Connect playgroups have been held at Whitfords,
Forrestfield, South Lakes and Balcatta. In February

2019, the Balcatta group relocated to the Child and
Parent Centre (CPC), Westminster. The CPC setting is
a welcoming and inclusive environment for families,
particularly for the many local families from culturally
and linguistically diverse backgrounds .
PlayConnect is a component of the Australian
Government’s Helping Children with Autism
Package(HCWA) via Playgroup Australia.

Multicultural PlaygroupPl
Playgroup WA has received funding from the
Swan Alliance since 2012 to facilitate a playgroup
for multicultural families in the Ellenbrook and
surrounding areas as part of the Department of Social
Services’ Communities for Children Midland program.
In the 2018-19 year 39 families with 52 children
participated in the playgroup, welcoming families
from 17 different cultures and nationalities including
Indonesia, England, Colombia, Sudan, South Sudan.
South Africa, Japan, Germany, India, Philippines,
Singapore, Vietnam, Kuwait, Lebanon, USA, Kenya
and Australia. 10 different languages other than
English were reflected within the group. Over
the last year the demographics of the group has
continued to reflect trends within the broader
Ellenbrook area with an increase in the number of
families who have migrated to Australia from India.
The playgroup continued to support children’s
development in a range of areas including social and
emotional skills, critical in helping children transition
to school. Parents were able to increase their social
connections within the local community with many
providing feedback about the important role that
the playgroup played in helping them to meet other
families, make friends and to find out about other
activities in the local area.
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Supporting
Aboriginal
Communities
Playgroup WA continued to operate supported
playgroups for Aboriginal families living in rural
and remote Western Australia, including the
four Wheatbelt locations of Quairading, Pingelly,
Goomalling and York; the Ngaanyatjarra Lands
communities of Warburton, Jameson, Blackstone,
and Warakuna as well as a new site in Albany. The
program was funded through the Department of
Prime Minister’s Indigenous Advancement Strategy
(IAS) aimed at enhancing child development, school
readiness and engagement with school, as well
as enhancing the capacity of parents and other
caregivers to support their children’s learning and
development. Another key element of the IAS
program was to provide employment opportunities
for local Aboriginal community members. Over the
past year we have provided employment for 10
Aboriginal staff members in five communities.

Ngaanyatjarra Lands
The partnership between Playgroup WA and the
Ngaanyatjarra Shire once again delivered playgroup
to families living in remote communities near the
border of Western Australia and the Northern
Territory. Playgroups continued in the communities
of Warburton, Blackstone and Jameson and
Warakurna, connecting with over 100 families and
their children.

illustrates the value playgroup has for families.
The playgroup families also had opportunities to
participate in wider community and school events

Albany and Laverton
In 2019 Playgroup WA made the deliberate
strategic decision to partner with Aboriginal
Controlled Organisations in Albany and Laverton
with a view to organisations directly delivering
services in their own right in the future. In Albany
we partnered with Great Southern Noongar
Aboriginal Corporation and in Laverton we worked
with local organisation, Pakaanu Corporation, to
help support the establishment of a playgroup in
those communities. Several visits were undertaken
in the first half of 2019 to each community,
meeting with stakeholders, recruiting staff and
undertaking important co-design strategies. The
playgroup in Albany commenced in May. The
Laverton group was also scheduled to commence in
May but had to be postponed until July 2019.

Aboriginal Play and Learning Network
Playgroup WA has continued to support the WA
Aboriginal Play and Learning Network. The Network is
inclusive of staff from a range of organisations including
Aboriginal Community Controlled Organisations, health
services, local government, schools and community
organisations. The Network is aimed particularly at
supporting staff, especially Aboriginal staff, working with
families with children 0-5 years.

The Wheatbelt
Partnerships with local schools in the Wheatbelt
continued to support Playgroup WA to operate
playgroups in communities across the Wheatbelt,
including Quairading, Pingelly and Goomalling
and York. In early 2019 the decision was made to
close the groups in Quairading and Goomalling as
numbers of eligible and available families in those
communities had fallen significantly, as children
transitioned to school and families moved away.
Although small, the groups in Pingelly and the
newly re-established group in York have continued
to provide support to families in those settings
providing much needed opportunities for play and
social support for Aboriginal families.

“Playgroup was my savior when moving to a small country
town, such a valuable group for our community”

Feedback from families is very positive and
PLAYGROUP WA ANNUAL REPORT 2018/19
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Mother Baby
Nurture Groups
Playgroup WA continues to deliver perinatal and
infant mental health services through the MotherBaby Nurture (MBN) Program, for women at risk of
or experiencing Perinatal Depression (PND) and/
or anxiety. Mother-Baby Nurture is a 10-week
group intervention for mothers and 0-6 monthold babies that focuses on enhancing mother baby
relationships in a safe, confidential and accepting
environment. The groups are intimate with a
maximum of 7 mothers and their babies. MBN
groups operate with two facilitators from different
disciplines with specialised training in perinatal and
infant mental health (and/or lived experience).

Metropolitan Health Service. Four groups delivered
in the Ellenbrook area were funded by the Swan
Alliance; made up of Mission Australia, Ngala and
Anglicare as part of the Department for Social
Services Communities for Children. In response
to community demand, more staff have been
recruited, and undertaken the three-day training
in preparation for another group to become
established in Midland. This group is delivered in
partnership with Midland Women’s Health Care
Place commecning July 2019.

The group aims to enhance the mother-infant
attachment relationship and provides a nuturing
space for women to establish vital social
connections to help reduce the sense of isolaton.
The welbeing of particpants is also supported
through the provision of referrals and information
about other local supports and services.
This year Playgroup WA delivered 20 groups across
Ellenbrook, North Perth, Gosnells, Fremantle and
Baldivis. Sixteen groups were funded by the North
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Regional Work
The Playgroup WA Development team has
continued to engage with regional communities
across the state, supporting community
playgroups including playgroups in schools,
intergenerational play activities, supported
playgroups for Aboriginal families. Playgroup
WA has a strong presence in the South West of
WA through its office in Bunbury, maintaining
a comprehensive network of partnerships with
community organisations and groups for the
benefit of playgroups closed in January.

Regional Tours
Early in the year, Development staff visited
many playgroups in the Wheatbelt and Peel
regions including Waroona, Wongan Hills, Balidu,
Pinjarra, Koorda , Beacon, Victoria Plains, Bakers
Hill and Northam. In November the team spent
a week in the Pilbara visiting the communities
of Pannawonica, Dampier, Wickham, Hedland,
South Hedland, and Cooke Point. These regional
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tours included meeting with playgroups, playgroup
committees, and local service providers such as
Child Health Nurses, and school staff.
Unfortunately, for financial reasons, our office
in the Great Southern was closed in January.
Following this, the Development team visited the
Great Southern region twice to ensure that local
playgroups were supported in the wake of the
closure of our Albany office.
In May, coinciding with National Families Week, the
Development team spread themselves acreoss the
Great Southern, Lower Wheatbelt and Midwest.
The team visited the communities of Corrigin,
Lake King, Newdegate, Nyabing, Katanning,
Northampton, Kalbarri and Denham visiting
schools, participating in playgroup-hosted play days
and providing governance support to committees.
June was a busy travel month with visits to the
central Wheatbelt including Yealering, Wickepin,
Woodanilling, Narrogin, and Wagin. The year
finished with another visit to the Midwest, this
time connecting with playgroups in Geraldton,
Dongara, Waggrakine, Mingenew, Chapman Valley
and Wandina. We were also pleased to attend the
Midwest Early Years Network meeting to discuss
Playgroup WA programs, resources and how we
can best support local playgroups.

Events &
Communications

with families. Our survey results showed high
satisfaction with the event. Families attended with
children mostly aged 0 to 3 years, and they most
enjoyed the animals, music, free giveaways, shade
and the many different play activities to explore.
Thank you to all who supported Playgroup WA’s
World’s Biggest Playgroup Day.

Annual Fun Day

Member Communications

This year our annual member celebration was held
on Tuesday 27 November 2018 at Mills Park in
Beckenham. More than 3,000 families enjoyed the
activities including sheep shearing, water play, baby
zone, quiet zone, coloured rice play, fishing activity,
sensory play, toddler sports activities and lots of
playgroup fun. Thank you to SDERA (School Drug
Education and Road Aware), Able to Play and the
City of Gosnells for supporting this event, as well as
the many community organisations who attended
and provided activities and entertainment for the
children.

Playgroup WA’s communication had a strong
focus on social media over the past 12 months.
A highly engaged audience saw Playgroup WA’s
Facebook page reach almost 15,000 followers.
Our monthly eNewsletter and solus emails are
sent to a subscriber base of over 30,000 and
Playgroup WA’s blog continues to publish articles
and stories from staff, playgroup members and
third parties alike. Our Instagram following has
also grown this year to more than 1000 followers.

World’s Biggest Playgroup Day
Playgroup WA’s flagship event – the World’s Biggest
Playgroup Day was held on Tuesday 26 March
2019 at Whiteman Park, with some 4,000 to 5,000
people attending. There was a raft of activities for
children to enjoy including Brownes Dairy’s milking
demonstration, animal farm, Scitech, Out of the
Box play activities, Jungle Sports, food trucks, face
painting, bouncy castle, stage shows and more.
Playgroup WA’s interactive play hubs, designated
baby areas and engaging activities provided by
community organisations made this event a big hit
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Playgroup WA established a dedicated
Committee Connect e-newsletter in July 2018
and Committee Facebook group in August 2018.
The Committee Connect newsletter is sent to our
community playgroup committee members and
provides useful information to support playgroup
operations and activities. The private Facebook
group provides committee members with an
opportunity to have discussions and share ideas.
Our mobile friendly website provides an
interactive platform for Playgroup WA members
and an information hub for the public. The most
highly visited page is ‘find a playgroup’ with more
than 1,000 searches per month
PLAYGROUP WA ANNUAL REPORT 2018/19
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“Joining my local playgroup has made my life so much richer, I’ve got support and friendships
with a group of women who are all in the same boat. My daughter has benefited so much
from her interactions with other children and is developing a range of new skills”

Partnerships
Thank you to our partners, sponsors and
advertisers for their continued support over
the past year, enabling Playgroup WA to
support and promote important messages
to families with young children throughout
Western Australia.
Playgroup WA are continuing to seek
partnerships that are aligned with Playgroup
WA’s values and support the achievement of
our strategic objectives.

Thank you
•
•
•
•
•

•
•
•

Awesome Arts
Festival
Brownes Dairy
Child Australia
Department of
Communities
Department of
Local Government,
Sport and Cultural
Industries
Meerilinga
Parenting
Connection
Perth Zoo

•
•
•
•
•
•
•

Playgroup Australia
Royal Life Saving
Society WA
Rottnest Express
SDERA
Seashells Resort
St John Ambulance
Telethon Speech &
Hearing
Whiteman Park

… and all our advertisers and event
supporters
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Annual Playgroup WA
Membership Survey key findings:

This year’s October-run Membership Survey attracted over 700
respondents, providing Playgroup WA with valuable feedback on the
benefits of playgroup and our service delivery.

82.6%

Respondents
agreed that they
benefit from
playgroup via:

building new
frienships and
stronger local
connections

72.5%

increased
confidence in
parenting

67.9%

spending special
time and having
fun with their

children

98% agreed that their childen benefit

from attending playgroup, mainly via:

Increased
vocabulary

Development of
social skills
Imaginative &
pretend play
opportunities
Increased
physical activity

Development of
fine motor skills
PLAYGROUP
PLAYGROUP WA
WA ANNUAL
ANNUAL REPORT
REPORT 2018/19
2018/19
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Playgroup WA
Tel: 08 9228 8088 or 1800 171 882
Fax: 08 9228 3203 Web: www.playgroupwa.com.au
Office Hours: Monday to Friday, 9am to 4.30pm

